
 
 
 

 

Thank you for your interest in the position of Data Analyst.  
 

 
Aside from the information outlined in the job description other relevant details of the position 

are: 
 

1. Hours of Work 

 
This position is for an initial 2-year fixed term. 

 
The usual hours of work are 9am-5pm Monday to Friday. However, the job requires a willingness 

to work flexible hours. 

 
The position is based at The Wharf, Sydney Theatre Company, Pier 4 Hickson Road. 

 
 

2. Salary and Entitlements 
 

o Salary is dependent on experience.  

o 4 weeks annual leave  
o Complimentary tickets to STC productions subject to availability 

 
 

3. Application 

 
In order to make your application for this position, please forward your resume and a cover 

letter briefly demonstrating how your experience is applicable to this position as 
outlined in the criteria below.  

 

 Mid to high level statistical skills, including: model creation, correlation analysis, hypothesis 
testing, regression analysis desirable 

 High level database experience; Tessitura and RMA highly desirable 

 Mid to Advanced SQL skills 

 Knowledge of data migration, transformation and warehousing processes 

 Ability to build relationships across a diverse group of internal clients 

 High level of interpersonal and communication skills 

 Demonstrated ability show initiative and work collaboratively as part of a team 

 
Please forward your application to recruitment@sydneytheatre.com.au  

 
Closing date for applications is 9am Monday 4th May 2015. 

 

For further information and a copy of the full job description, please visit the careers page on our 
website https://www.sydneytheatre.com.au/about/careers 

 
 

* Must be Australian resident or hold current, appropriate working visa. 

 
* Recruitment companies please do not contact us about this job. 
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Job Description 
    

  

 

Position title:  Data Analyst  

         
Reports to:  Insights and Analytics Manager 

  
Supervises: N/A 

 

Job overview  
 

The Data Analyst analyses sales and customer data to improve the effectiveness of the STC’s marketing, 

pricing and reporting activity. Using the Tessitura database, the Data Analyst develops scopes and builds 
reports according the company’s needs. The Data Analyst will undertake high level data analysis, and 

through best practice ensure data integrity. 

 

Key Responsibilities 

General Reporting 

 Develop, and build with SQL, a range of easy to use customised automated reporting to suit the 
needs of the business 

 Ensure all standard reporting supplied to the company is accurate 
 Provide ad-hoc reporting and data analysis across the company as required 

 Assist STC departments in their use of reporting resources and their ownership of their data 

segments 

Sales Reporting, forecasting and budgeting 

 Provide timely and accurate in-depth post show reporting and insights for each STC production 
 Develop, maintain and distribute forecast charts for all STC productions 
 Work closely with the Season Tickets Manager to ensure accurate and timely Season Ticket reporting 

 Work with the Insights and Analytics Manager to recommend on dynamic pricing adjustments utilising 
Revenue Management Application (RMA) 

 Work with the Insights and Analytics Manager to provide forecasts for management and the Board 

 Work with the Insights and Analytics Manager to provide analytics input for the annual budgeting 
process 

 Ensure the accuracy and timely delivery of all sales reports to external hirers and promoters 

CRM and Research 

 Work closely with the Insights and Analytics Manager to provide data-driven customer insights to 
inform STC’s CRM plan  

 Assist the marketing team to pull complex extractions from Tessitura 
 Working closely with the marketing team, input and compile data from market research projects, e.g., 

customer satisfaction, and prepare insight and results presentations 
 Develop adhoc pieces of analysis to gain a deeper insight in to trends or customer behaviour as 

required 

General 

 Ensure that data policies and procedures ensure that all relevant data is accessible and can be 
recalled 

 Work closely with the IT team on Tessitura upgrades and ongoing reporting requirements and assist 
in end user testing 

 Be a Tessitura Super User and assist with training as required 

 The post holder shall also be required to carry out other reasonable duties as may be 

required from time to time  

 
 



   

Workplace Health & Safety 

For the purposes of the Workplace Health and Safety Act and Regulations the Data Analyst must ensure that 
she/he: 

 
 takes reasonable care of the health and safety of themselves and others. 

 works in a safe manner and follows procedures introduced for his protection. 

 participates in any training or education necessary to enable him to work safely including 

familiarisation with the STC’s WH&S Policy. 

 reports any unsafe work practices or conditions to his supervisors 

 co-operates with Sydney Theatre Company in their efforts to comply with workplace health and safety 

requirements. 

 

Environmental Sustainability  

To support the Company’s vision of becoming the world’s most sustainable theatre company, the Data Analyst 

must ensure that she/he: 

 takes reasonable steps towards minimising the environmental impact of their role and that of the 

Company; 
 works in an environmentally responsible manner and follows procedures introduced to this end; 

 participates in any training or education necessary to enable them to work sustainably including 

familiarisation with the Company’s various green policies; 

 brings to the attention of the internal Green Team any situations or practices that could be improved 

in relation to environmental performance; and 
 co-operates with Sydney Theatre Company in their efforts to lead in the area of environmental 

sustainability. 

 

Other information 
 

Key relationships Capabilities and competencies 

 

 Insights and Analytics Manager 

 Education Systems and Client 

Services Manager 
 Director of Marketing & Customer 

Services 

 TWT Team 

 CRM Team 

 IT Team 

 Customer Services & Ticketing 

Team 
 Marketing Team 

 Philanthropy Team 

 Corporate Partnerships 

 Education Team 

 Finance Team 

 

 Mid to high level statistical skills, including: model 

creation, correlation analysis, hypothesis testing, 
regression analysis desirable 

 High level database experience; Tessitura and RMA highly 

desirable 
 Mid to Advanced SQL skills 

 Knowledge of data migration, transformation and 

warehousing processes 

 Ability to build relationships across a diverse group of 

internal clients 

 High level of interpersonal and communication skills 

 Demonstrated ability show initiative and work 

collaboratively as part of a team 

 

 
This job description describes the broad scope of the role and is not an exhaustive list. It may 

also change from time to time with due consultation to meet the changing needs of the business. 

 
 

 


