
 
 
Thank you for your interest in our Usher/Front of House position.  

 
Front of House staff represent the Sydney Theatre Company to the general public; Ushers are the 

front-line representatives of STC. The FOH department considers the safety and satisfaction of our 

patrons to be our first responsibility. They are the first point of contact for patrons during 
performances and are therefore entrusted to deliver quality customer service befitting Australia’s 

premier theatre company. 
 

Aside from the information outlined in the job description other relevant details of the post are:  
 

1. Hours of Work  

 
Ushers are employed as casual employees of Sydney Theatre Company.  

 
2. Salary and Entitlements  

 

 Casual rate - $33.62 per hour   

 10.5% superannuation employers contribution  

 2 complimentary tickets to STC productions showing during the period of employment 

(subject to availability)  
 

3. Application  
 

In order to make your application for this post, please forward your resume, a cover letter 
demonstrating how you meet each of the following criteria, and a separate page with you answers  

the below questions. Applicants who do not address the selection criteria and the below 

questions will not be considered.  
 

Selection Criteria  
 

o Exceptional interpersonal and communication skills 

o Demonstrated skill in delivering and maintaining customer service excellence, including the 
capacity to resolve issues in a courteous, timely and logical manner 

o Previous experience  in a customer service 
o A proactive approach to day to day tasks and responsibilities  

o A self-starter and an ability to self-motivate and to work as part of a team 
o A willingness to self-direct and prioritise responsibilities  
o An interest and appreciation of the art form of theatre, especially in an Australian context 

Questions (please answer on a separate page) 

1.    Tell us why you want to work for Sydney Theatre Company in the Front of House team.  

2.    Give an example of a time you have used your customer service skills to pre-empt or prevent a 
problem from escalating.  

3.    In regards to safety, what do you think are the key areas of focus for the Front of House team in 
2021? 

Please visit our website for a full copy of the job pack, including the job description: 

https://www.sydneytheatre.com.au/about/careers 

 

 

https://www.sydneytheatre.com.au/about/careers


 
In order to make your application for this position, please forward your resume and a cover letter 

briefly demonstrating relevant experience to: recruitment@sydneytheatre.com.au by 9am, 

Monday 1st February 2021 

* Must be Australian resident or hold current, appropriate working visa 

Sydney Theatre Company encourages applications from Aboriginal and Torres Strait 
Islander people, people with a disability, mature age workers, people from diverse 
cultural and linguistic backgrounds and lesbian, gay, bisexual, transgender, intersex 
and queer (LGBTI+) people. 

For a full copy of the Sydney Theatre Company’s Cultural Representation Pledge, please 

visit our website: https://www.sydneytheatre.com.au/about/stc-commitments/cultural-

representation-pledge  

JOB DESCRIPTION 

Position title: Usher/Front of House   

Reports to: The Front of House staff member reports to the House Manager. In the absence of the House 

Manager the Front of House staff member reports to the House Services Manager. 

Job overview  

Front of House staff represent the Sydney Theatre Company to the general public; Ushers are the front-line 

representatives of STC. The FOH department considers the safety and satisfaction of our patrons to be our 

first responsibility. They are the first point of contact for patrons during performances and are therefore 

entrusted to deliver quality customer service befitting Australia’s premier theatre company. 

Performance times at STC vary throughout the week and include Twilight Performances on Monday and 

Tuesday evenings, matinee performances on Wednesdays and Saturdays and occasionally Sunday 

performances. Front of House staff should be prepared and available to work a minimum of two shifts per 

week including matinees and weekends.  

Key Responsibilities 

 To manage the attendance and be available to patrons pre, during and post show 

 Ability to remain calm and professional under pressure  

 Ability to work flexibility and to adapt to the unique needs of the venue and patrons.  

 Exceptional communication skills  

 Provide a high level of customer service to the general public in line with the FOH Manual. Working 

as part of a team to deliver quality customer service to all visitors to STC 

 Partake in merchandise sales, including cash handling, accurate accounting and stock inventory  

 To oversee the safety and security of patrons in the venue including providing First Aid  

 To check the conditions of the theatre space prior to admitting entrance to any members of the 

public.  

 To undertake all duties as required in a prompt and professional manner 

 To actively engage patrons to provide guidance with regards to various theatres, box-office and the 

amenities. 

 Participating in training sessions and reading all distributed operational information to enable them 

to fulfil the requirements of their position 

 Attend briefings and debriefings as arranged by the FOH Manager.  

 Keep up to date and informed of STC’s key messages and performance schedule and to actively 

promote and share this information with patrons in a positive and informative manner.  
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 Be in uniform, neatly groomed and in the briefing area at the required time, ensuring their personal 

presentation is in accordance with the FOH Manual guidelines 

 Ushers will be required to provide information to, and collect information from, patrons as well as 

providing feedback gained on the job back to the HM.  

 To be familiar with the seating plans of the auditorium. Ushers will be provided with access to the 

seating layout charts for all STC theatres and will be expected to memorise the charts.  

 Ushers should be confident to be able to work on any position they are allocated to and be competent 

in showing patrons to their seats quickly and efficiently, including coordinating special needs and late 

comers.  

 Performing duties in line with current WHS Legislation and STC’s safe work practices and policy 

ensuring the safety of patrons and colleagues 

 To maintain cleanliness of venues 

 To note and report any maintenance issues 

 To act as Wardens and ensure the safe evacuation of the venue in the event of an emergency or 

alarm.  

 

Workplace Health & Safety 

For the purposes of the Workplace Health and Safety Act and Regulations the Usher must ensure that she/he: 

 Takes reasonable care of the health and safety of themselves and others. 

 Works in a safe manner and follows procedures introduced for his protection. 

 Participates in any training or education necessary to enable him or her to work safely including 

familiarisation with the STC’s WH&S Policy. 

 Reports any unsafe work practices or conditions to his or her supervisors 

 Cooperates with Sydney Theatre Company in their efforts to comply with workplace health and safety 
requirements. 

Environmental Sustainability  

To support the Company’s vision of becoming the world’s most sustainable theatre company, the Usher must 

ensure that she/he: 

 takes reasonable steps towards minimising the environmental impact of their role and that of the 
Company; 

 works in an environmentally responsible manner and follows procedures introduced to this end; 

 participates in any training or education necessary to enable them to work sustainably including 

familiarisation with the Company’s various green policies; 

 brings to the attention of the internal Green Team any situations or practices that could be improved 
in relation to environmental performance; and 

 Co-operates with Sydney Theatre Company in their efforts to lead in the area of environmental 

sustainability. 



 
 Capabilities and Competencies 

o Exceptional interpersonal and communication skills 
o Demonstrated skill in delivering and maintaining customer service excellence, including the capacity to 

resolve issues in a courteous, timely and logical manner 

o Previous experience  in a customer service 
o A proactive approach to day to day tasks and responsibilities  

o A self-starter and an ability to self-motivate and to work as part of a team 
o A willingness to self-direct and prioritise responsibilities  
o An interest and appreciation of the art form of theatre, especially in an Australian context 

 

Other information 

This job description describes the broad scope of the role and is not an exhaustive list. It may also 

change from time to time with due consultation to meet the changing needs of the business. 

 


